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J. H.Bachmann Australia Pty Ltd
International Forwarding & Logistics

3 January 2001

Lecadership Management Australia
Anderson & Associates

Suite 10, Moncroft House

93-95 Rose Street

Essendon Vic 3040

ATT: Darren Pereira

Dear Darren

I would like to take this opportunity to thank vou and all vour staff for their support. Words just
can’t explain the amount of knowledge and experience that 1 have gained from attending this simple
vet extremely productive course.

Find some of the key points:

e Enhancing Personal/Business Productivity
e Developing Personal/ Business Leadership Skills
e Better Planning/Goal Setting/Prioritising and understanding of High Payv-off Activities
e Improving Time Management
e Improving Communication - all facets of life
Empowerment - the art of enabling team members to take action
Increasing Productivity of the Team

These are just a few points. the most important lesson for me is that I can use this to enhance and
improve the QUALITY of my life.

I would strongly recommend this program to people in the Freight Forwarding Industry who feel
pressured by tight deadlines and would like to maximise their personal and team productivity, as
well as improving their management and communication skills.

Please feel free to refer me to those who would like to discuss the benefits and the applicability of
the course in further detail during business hours.

Kind regards

Aslan Buyukyazici

Opecrations Manager

J.H. Bachmann Pty Ltd (Melbourne)
Ph 03 9338 0499

Email: aslan@jhb.com.au
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